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Letters to Lisa...

Dear Lisa,
I want to take the time to thank you for offering the Mississippi River
Boat Cruise on the beautiful American Queen. It was the best trip we
have taken in years! Not only was the cruise itself great but ALL of
the staff on the boat were top notch. All of your efforts were noticed
as well. Another benefit from this trip are the new friends we have
made. Some of us have even met for a meal of Southern food. Thanks
for offering this trip and we look forward to more riverboat cruises
you may have in the future. ~ More than Satisfied Travelers
Dear More than Satisfied Travelers,
I would have to agree with you about the cruise, the boat
itself and the staff! It was heartwarming for me to watch new
friendships form on this trip. I am looking into offering a trip
on the Columbia/Snake River aboard the American Empress
sometime in 2017. Hope to travel with you again soon.
Dear Lisa,
The riverboat cruise was fantastic! Not only did we enjoy your company
but we also appreciate your hard work and how organized it was. We
could tell you put a lot of effort into making sure things went smoothly.
We look forward to traveling with you again. ~ Well Worth the Money
Dear Well Worth the Money,
It was a great trip! Working with East Coast Touring and
escorting a fun group of people makes my “job” a lot easier. Some
wonderful memories were made on this trip. Thank you for
traveling with me and I look forward to many more trips together.

IMPORTANT PHONE NUMBERS
Customer Service......................................1-800-943-8488
24-Hour Access Line..................................1-800-300-5580
Investment Services......................... 781-6019 or 358-9331
Trust Services..................................................... 623-3424
Mortgage Loan.................................................... 624-9970
Consumer Loan....................................Info. in all branches
Lisa Passley........................................................ 624-1995

YOUR LIFESTYLES ADVISORS:
CARTHAGE:
3rd & Maple............................. Melody Thompson – 358-9331
2417 S. Grand..................................Judy Lambeth – 358-1770
JASPER: .............................................Kathy Hill – 394-2546
ALBA: .................................................................... – 525-4218
NEOSHO: .................................. Cathy Lankford – 451-7800
S. Hwy. 59................................................................ – 451-7700
DUQUESNE: ................................ Shanon Doss – 623-5959
JOPLIN:
32nd & Indiana.................................... Becca Farris – 624-1995
Zora................................................... Jamie Hansen – 206-6800
Stones Corner................................... Misty Phipps – 623-0400
32nd & McClelland.................... Candace Houchin – 623-5255

Dear Lisa,
I am new to Lifestyles and recently signed up to go on a day trip. How will
I know if the trip is full or if I am on the “to go” list? ~ New Kid in Town
Dear New Kid in Town,
First let me say welcome to Lifestyles! If you send in a
reservation and do not hear back in a few days you are a go. If
the trip is full, someone will contact you to let you know you
are on a wait list. I send confirmation letters 4-6 weeks before
each trip with departure times/locations and other pertinent
information. Please take advantage of all that Lifestyles has
to offer. We have a great group of people who like to have fun.

Baker’s
Corner
FRUIT SAUCE TOPPING
FOR ANGEL FOOD CAKE
DIRECTIONS:

1 can peach pie filling
1-1/2 cups fresh strawberries, halved
1 medium apple, chopped
1 banana, sliced
1 cup grapes, halved
1 (11 oz.) can mandarin oranges
Prepared angel food cake

Ladies enjoying an afternoon at The New Theatre!

Combine and chill until ready to use. You can use any kind of
fruit, the possibilites are endless. Great summer dessert. Enjoy!

								

HAPPY BIRTHDAY!
To celebrate your birthday, Southwest Missouri Bank

CARTHAGE * JOPLIN * DUQUESNE * NEOSHO * JASPER * ALBA

cordially invites you to YOUR BIRTHDAY PARTY! For ALL Lifestyles Members with birthdays in JULY

TUESDAY, JULY 12 AT 12:00 NOON
at Granny Shaffer’s Trolley Room – Joplin

—OR—

When making your reservation for this location,
please select either the Italian Chicken OR Sliced Sirloin

THURSDAY, JULY 14 AT 6:00 PM
Club 1201, 1201 E. 32ND St. – Joplin
When making your reservation for this location, please select
either the 6 oz. Filet Mignon OR the Chicken Cordon Bleu

Lifestyles members whose birthdays are in July will be guests of the Bank. Guests of birthday members are welcome at a charge of
$11 per person for the luncheon and $15 per person for the dinner. Payment for guests must be made at time of reservation. To make
your reservation, please call: Lisa Passley, 624-1995 or contact the Lifestyles Advisor at any SMB location most convenient for you.

ADDITIONAL BIRTHDAY PARTY DATES
LUNCHEON

DINNER

AUG. 16 • SEPT. 13 • OCT. 4 • NOV. 1 • DEC. 7

AUG. 18 • SEPT. 15 • OCT. 6 • NOV. 3 • DEC. 12

FIVE QUESTIONS ABOUT LONG-TERM CARE
1. WHAT IS LONG-TERM CARE?
Long-term care refers to the ongoing services and support needed by people who
have chronic health conditions or disabilities. There are three levels of long-term care:
• Skilled care: Generally round-the-clock care that’s given by professional
		 health care providers such as nurses, therapists, or aides under a doctor’s
		supervision.
• Intermediate care: Also provided by professional health care providers but
		 on a less frequent basis than skilled care.
• Custodial care: Personal care that’s often given by family caregivers, nurses’
		 aides, or home health workers who provide assistance with what are called
		 “activities of daily living” such as bathing, eating, and dressing.
Long-term care is not just provided in nursing homes--in fact, the most common type
of long-term care is home-based care. Long-term care services may also be provided
in a variety of other settings, such as assisted living facilities and adult day care centers.
2. WHY IS IT IMPORTANT TO PLAN FOR LONG-TERM CARE?
No one expects to need long-term care, but it’s important to plan for it nonetheless.
Here are two important reasons why: The odds of needing long-term care are high:
• Approximately 70% of people will need long-term care at some point during
		 their lifetimes after reaching age 65*
• Approximately 8% of people between ages 40 and 50 will have a disability
		 that may require long-term care services*
The cost of long-term care can be expensive: For many, the cost of long-term care
can be expensive, absorbing income and depleting savings. Some of the average
costs in the United States for long-term care* include:
• $6,235 per month, or $74,820 per year for a semi-private room in a 		
		 nursing home
• $6,965 per month, or $83,580 per year for a private room in a nursing home
• $3,293 per month for a one-bedroom unit in an assisted living facility
• $21 per hour for a home health aide *U.S. Department of Health and Human
		 Services, December 1, 2015
3. DOESN’T MEDICARE PAY FOR LONG-TERM CARE?
Many people mistakenly believe that Medicare, the federal health insurance
program for older Americans, will pay for long-term care. But Medicare provides
only limited coverage for long-term care services such as skilled nursing care or
physical therapy. And although Medicare provides some home health care benefits,
it doesn’t cover custodial care, the type of care older individuals most often need.
Medicaid, which is often confused with Medicare, is the joint federal-state
program that two-thirds of nursing home residents currently rely on to pay some
of their long-term care expenses. But to qualify for Medicaid, you must have
limited income and assets, and although Medicaid generally covers nursing
home care, it provides only limited coverage for home health care in certain states.
4. CAN’T I PAY FOR CARE OUT OF POCKET?
The major advantage to using income, savings, investments, and assets
(such as your home) to pay for long-term care is that you have the most

control over where and how you receive care. But because the cost of longterm care is high, you may have trouble affording extended care if you need it.
5. SHOULD I BUY LONG-TERM CARE INSURANCE?
Like other types of insurance, long-term care insurance protects you against
a specific financial risk--in this case, the chance that long-term care will
cost more than you can afford. In exchange for your premium payments, the
insurance company promises to cover part of your future long-term care costs.
Long-term care insurance can help you preserve your assets and guarantee that
you’ll have access to a range of care options. However, it can be expensive, so
before you purchase a policy, make sure you can afford the premiums both now
and in the future. The cost of a long-term care policy depends primarily on your
age (in general, the younger you are when you purchase a policy, the lower your
premium will be), but it also depends on the benefits you choose. If you decide to
purchase long-term care insurance, here are some of the key features to consider:
• Benefit amount: The daily benefit amount is the maximum your policy will
		pay for your care each day, and generally ranges from $50 to $350 or more.
• Benefit period: The length of time your policy will pay benefits (e.g., 2 years,
		 4 years, lifetime).
• Elimination period: The number of days you must pay for your own care
		 before the policy begins paying benefits (e.g., 20 days, 90 days).
• Types of facilities included: Many policies cover care in a variety of settings
		 including your own home, assisted living facilities, adult day care centers,
		 and nursing homes.
• Inflation protection: With inflation protection, your benefit will increase by a
		 certain percentage each year. It’s an optional feature available at additional
		 cost, but having it will enable your coverage to keep pace with rising prices.
Your insurance agent or a financial professional can help you compare
long-term care insurance policies and answer any questions you may have.
DEDUCTIONS FOR LONG-TERM CARE INSURANCE PREMIUMS: 2015 & 2016
AGE
2015 LIMIT
2016 LIMIT
40 or under
$380
$390
41-50
$710
$730
51-60
$1,430
$1,460
61-70
$3,800
$3,900
70+
$4,750
$4,870
This information, developed by an independent third party, has been obtained from sources considered to be reliable, but
Raymond James Financial Services, Inc. does not guarantee that the foregoing material is accurate or complete. This
information is not a complete summary or statement of all available data necessary for making an investment decision and
does not constitute a recommendation. The information contained in this report does not purport to be a complete description
of the securities, markets, or developments referred to in this material. This information is not intended as a solicitation or an
offer to buy or sell any security referred to herein. Investments mentioned may not be suitable for all investors. The material
is general in nature. Past performance may not be indicative of future results. Raymond James Financial Services, Inc. does
not provide advice on tax, legal or mortgage issues. These matters should be discussed with the appropriate professional.
Securities offered through Raymond James Financial Services, Inc., member FINRA/SIPC, an independent broker/dealer,
and are not insuredby FDIC, NCUA or any other government agency, are not deposits or obligations of the financial
institution, are not guaranteed by the financial institution, and are subject to risks, including the possible loss of principal.

SMB INVESTMENT SERVICES

GRADY HUKE
417-237-3766
1-800-943-8488

Raymond James Financial Services Inc.
MEMBER FINRA/SIPC

NOT FDIC INSURED – NO BANK GUARANTEE
MAY LOSE VALUE

SHERRI FICHTNER
781-6018
1-866-374-1233

IT’S TIME ONCE AGAIN FOR OUR....

Annual Lifestyles Golf Tournament
September 27 • Briarbrook Golf Course
Make plans and mark your calendar now for the Lifestyles Golf Tournament!
The tournament will be a 4-person scramble with a flight for men and a
flight for mixed pairs. You can make a team of your own or we can put you
on a team. Information will be mailed out to last year’s teams in August.
If you didn’t play last year, call Lisa to sign up so you can be
added to the mailing list. Lunch will be provided prior to the
12 noon shotgun start. Dessert will be served during the awarding of
prizes and additional drawings. Golfers, you won’t want to miss out on this
fun day!

COST:

$38.00 for Lifestyles members
$58.00 for Non-Lifestyles members

SAVE THE DATE.....OUR ANNUAL

CHRISTMAS PARTIES
WILL BE HELD ON THE FOLLOWING DATES:

CARTHAGE - MEMORIAL HALL - Tuesday, December 6
JOPLIN - THE ROXY - Thursday, December 8
NEOSHO - UMC CHRISTIAN LIFE CENTER - Tuesday, December 13
Again this year, Lifestyles will be “charging” a $5.00 per person donation to attend the
Christmas Party. We have not decided what agency we will be donating this to at this time.
We will have an organization listed on the invitation in the November newsletter.
MONDAY, NOVEMBER 7, 2016
“ALL HANDS ON DECK”
THE DUTTON THEATRE - BRANSON, MO

AMERICA’S #1 PATRIOTIC SHOW is now in Branson at The Dutton Theatre! Fresh off its three-year national tour, The ALL
HANDS ON DECK! Show is an All-Singing, All-Dancing, All-American 1942 Roadshow & Radio Broadcast reproduction
filled with the songs, dances and laughs that America has loved for 70 years! You’ll be delighted to hear sing-along
favorites like “By the Light of the Silvery Moon; Chattanooga Choo-Choo; Don’t Sit Under the Apple Tree; Thanks for the
Memory; Sentimental Journey; I’m in the Mood for Love; I’ve Got a Gal in Kalamazoo; and America the Beautiful and
the rich sounds of the LIVE 9-piece Hollywood Victory Caravan Orchestra. All Hands on Deck! was born of a heart
filled with gratitude and patriotism. Creator and star Jody Madaras wanted to write a show that would say “thank you”
to the greatest generation - the men and women who served our country during WWII and the Korean War - and also
remind Americans of a time when our country was truly united. Lunch at Danna’s BBQ and Burger Shop is included in
the cost. You will have your choice of: Cheeseburger, pork or beef sandwich with fries or beans and slaw, served with a
Memphis roll and custard for dessert. Details: Depart Joplin at 9:30 a.m.; pick up passengers in Carthage at 9:50 a.m.
Approximate return time to Joplin is 7:00 p.m.

Cost: $79.00 per person
And SMB wants to say thank you too! Veterans save $10.00, just make a notation on your reservation form.
Deadline for having your money to Lisa’s office is October 3, 2016.

SATURDAY, JULY 16, 2016
CITY MARKET & STEAMBOAT ARABIA

WEDNESDAY, SEPTEMBER 21, 2016
THE TEXAS TENORS

KANSAS CITY, MO

STARLITE THEATRE - BRANSON

Join us for a morning of shopping at the region’s largest
Farmer’s Market. More than 140 vendors offering fruits,
vegetables, herbs, baked goods, fresh flowers, crafts and
more. After shopping and loading our goodies on the
bus, we will tour Steamboat Arabia. Steamboat Arabia
sank near KC in 1856. This treasure was recovered in
1988. Her cargo of clothes, tools, guns, dishware and
more was remarkably preserved. We will then head to
Cooky’s Cafe in Golden City for a wonderful dinner along
with a slice of their famous pie. Details: Depart Joplin at
7:30 a.m.; pick up passengers in Carthage at 7:50 a.m.
Approximate return time to Joplin is 6:30 p.m. ONE BUS
ONLY! Sign up early.

The Starlite Theatre in Branson, MO is proud to announce
that The Texas Tenors are back in 2016 and are known as
one of the BEST SHOWS in Branson. “Breathtaking vocals
from Bruno Mars, to Rascal Flatts, to Broadway”. Since
their whirlwind debut six years ago on NBC’s America’s
Got Talent, The Texas Tenors have accumulated a long
list of awards, accolades and excited fans. People are
clearly enjoying their talent as they were recently named
the #10 Classical Artist in the world according to Billboard
magazine. From Bruno Mars to Puccini, Marcus Collins,
John Hagen and JC Fisher treat audiences to a unique
blend of country, classical, Broadway and current pop
music. They use breathtaking vocals, humor and a touch
of cowboy charm to create an unforgettable live show. We
will be stopping for lunch at Lambert’s before heading to
Branson for the 2:00 p.m. show. Details: Depart Joplin at
9:30 a.m.; pick up passengers in Carthage at 9:50 a.m.
Approximate return time to Joplin is 6:30 p.m. ONE BUS
ONLY! Sign up early.

Cost: $71.00 per person

Deadline for having your money to Lisa’s office is June 20, 2016.

WEDNESDAY, AUGUST 17, 2016
“CHICAGO”
THE NEW THEATRE - OVERLAND PARK, KS

In roaring twenties Chicago, Roxie Hart murders a faithless
lover and convinces her hapless husband Amos to take
the rap...until he finds out he’s been duped and turns on
Roxie. Convicted and sent to death row, Roxie and another
“Merry Murderess” Velma Kelly, vie for the spotlight and
the headlines, ultimately joining forces in search of the
“American Dream” fame, fortune and acquittal. A delicious
lunch buffet is included in the price. Details: Depart Joplin
at 8:30 a.m.; pick up passengers in Carthage at 8:50 a.m.
Approximate return time to Joplin is 6:30 p.m.

Cost: $79.00 per person

Deadline for having your money to Lisa’s office is July 20, 2016.

Cost: $87.00 per person

Deadline for having your money to Lisa’s office is August 17, 2016.

WEDNESDAY, OCTOBER 19, 2016
“HAVE YOU MET MISS JONES?”
THE NEW THEATRE - OVERLAND PARK, KS

Starring Academy Award winner Shirley Jones and her son
Patrick Cassidy, for a world premiere evening of song, stories
and memories from Shirley’s amazing career. A delicious
lunch buffet is included in the price. Details: Depart Joplin
at 8:30 a.m.; pick up passengers in Carthage at 8:50 a.m.
Approximate return time to Joplin is 6:30 p.m. ONE BUS
ONLY! Sign up early.

Cost: $79.00 per person

AUGUST 31 - SEPTEMBER 1, 2016
GOSPEL MUSIC ON LAKE & LAND
BRANSON, MO

We will begin our tour on the Show Boat Branson Belle where
we will enjoy not only gospel sounds but a delicious meal
aboard the Belle. Following the show we will check into our
hotel. After resting a bit we will have a light dinner before the
Clay Cooper show where we become VIP’s. The cast will serve
us frozen custard along with a meet and greet with Clay. In the
morning a hot deluxe continental breakfast will be available
before heading to see The Blackwoods. Then on to Grand
Country Inn for lunch and maybe a little shopping before
the 3:00 p.m. New South Gospel Show. Trip includes: Four
shows: Two lunches/dinner/breakfast; one night’s lodging
at Grand Oaks; All gratuities. Trip Cost: $225.00 per person
double occupancy $275.00 per person single occupancy

Call to check availability

Deadline for having your money to Lisa’s office is Sept. 14, 2016.

MISSISSIPPI RIVER BOAT CRUISE

TRUST DEPARTMENT ….Doug Crandall & Lora Phelps
Alice Taft, Richard Patterson, Blake Nevill, and Sarah Lowery

LOOK WHAT’S HAPPENING IN THE TRUST DEPARTMENT!
Southwest Missouri Bank has a full service trust department that provides modern
services that will meet the highest expectations. SMB Trust Services has professionals
available to provide the necessary guidance, knowledge and control of trust, estate
or agency funds. Our local, full-service Trust Department can create a plan suited to
each person’s needs and objectives. SMB Trust Services can provide the following
services:
• Estate and Wealth Transfer Planning • Special Needs Trust Management
Lora Phelps
Doug Crandall
Vice President
•
Trust
Management
•
Conservatorship
Management
Senior Vice President
& Trust Officer
& Trust Officer
• Probate Estate Management
• Asset Management
• Managed Estate Bill Paying
If you need a plan or want a review of your existing plan, give the professionals at SMB Trust Services a call to set up
a free appointment!

2016 EVENT CALENDAR
July 16

City Market & Steamboat Arabia
Kansas City, MO - $71.00 per person

August 17

“Chicago”
The New Theatre - Overland Park, KS - $79.00 per person

Aug. 31-Sept. 1
Gospel Music on Lake and Land - Branson, MO
$225.00 per person dbl. occup. / $275.00 per person sgl. occup.
September 21
Sept. 27

The Texas Tenors
Starlite Theatre - Branson, MO - $87.00 per person

Annual Lifestyles Golf Tournament - Briarbrook Golf Course
$38.00 Lifestyles members / $58.00 non-Lifestyles Members

October 19

“Have You Met Miss Jones?”
The New Theatre - Overland Park, KS - $79.00 per person

AT AREA SENIOR CENTERS!

We will be calling bingo and
bringing prizes.
Hope to see you there!
Carthage CANDO Center
July 13 - 10:30 a.m
Newton County Senior Center (NEOSHO)
August 24 - 9:30 a.m.

November 7

“All Hands On Deck”
The Dutton Theatre - Branson, MO - $79.00 per person

Joplin Senior Center
September 14 - 10:30 a.m.

December 6

Christmas Party
Carthage - Memorial Hall $5.00 donation

Webb City Senior Center
October 5 - 10:15 a.m.

December 8

Christmas Party
Joplin - The Roxy $5.00 donation

December 13

The Center (CARL JUNCTION)
November 15 - 10:00 a.m.

Christmas Party
Neosho - UMC Christian Life Center $5.00 donation

New Fraud Alerts!
If we see an SMB Debit Card
transaction that might be
fraud we will contact you by

TEXT and PHONE

To make sure you receive debit card fraud
alerts, please update your phone # by
sending us a message after you login to
SMBonline NetTeller or call 800.943.8488

More Info

M I NI M UM L I F ES T Y LES
R EQ UI R EM EN T S :
• Age 50 years or over
• Need a Lifestyles checking account
		 ($1,000 minimum)
If you have a total deposit
relationship of $5,000 or more with
SMB, there is no minimum balance
requirement for the checking
account and the account is free

Presort Std.
U.S. POSTAGE
PAID
Joplin, MO 64802
Permit No. 116

Member FDIC

1000 E. 32nd Street • Joplin, MO 64804

This is your

Lifestyles

Newsletter

GENERAL TOUR INFORMATION
Advance reservations are encouraged and will be accepted for all trips. The sooner your reservation is received the better. All
trips have a deadline for payment to be received in Lisa’s office. After the deadline, unpaid tickets will be returned to the theater.
Confirmation letters, with a full itinerary, will be mailed 4-5 weeks prior to departure date. If there are any questions, please contact
Lisa, 624-1995 or your local Lifestyles Advisor.

!

LIFESTYLES EVENT RESERVATION FORM
Please print clearly and send this reservation form with payment to:

Lisa Passley • Southwest Missouri Bank • 1000 East 32nd St. • Joplin, MO 64804

MARK THE DATE(S) YOU
PLAN TO ATTEND:
q
q
q
		
q
q
		
q
q
q
q
q

Sat. July 16
Wed. Aug. 17
Aug.31-Sept. 1

$71.00
$79.00

$225 dbl. occ. / $275 sgl. occ.

Wed. Sept. 21
Tues. Sept. 27

$87.00

Wed. Oct. 19
Mon. Nov. 7
Tues. Dec. 6
Thurs. Dec. 8
Tues. Dec. 13

$79.00
$79.00
$5.00
$5.00
$5.00

$38 LS Members / $58 Non-Lifestyle

EMERGENCY CONTACT:

NAME(S)__________________________________________________________________________________
__________________________________________________________________________________________
ADDRESS_________________________________________________________________________________
CITY_______________________________________________STATE____________ ZIP__________________
PHONE____________________________________________________________________________________

Departure Location: q Joplin

q Carthage

q Jasper (Destinations North)

NAME___________________________________________PHONE:_______________________________

CONFIRMATION LETTERS ARE MAILED 4-5 WEEKS PRIOR TO DEPARTURE DATE

